
TBepflOTenbHbiM HaxonuTejib Intel' cepi/m 320, cepi/m 
520 m cepMM 530 

AJIfl BCEX M3AEJ1MM INTEL" SSD CEPMM 320, CEPMM 520 M CEPMM 530, KOfl nPOAYKTA KOTOPblX 
(npMBefleHHbiM Ha stmkgtkg ynaKOBKM) 3AKAHHMBAETCf1 HA «B5» MJ1M «K5» 

OrpaHMHeHHafi rapaHTHA 

KoMnaHna Intel rapaHTupyeT noKynaTejiio BbiiueyKa3aHHoro ripoflyKTa b opurnHanbHOM, 3anenaTaHHOM ynaKOBKe 
(«nepBOHaHaiibHOMy noKynaTejiio») v\ noKynaTejiio KOMnbiOTepHOM cucTeMbi, co6paHHOM nepBOHanajibHbiM 
noKynaTeneM w coflepwameM .qaHHbiM ripoflyKT («riepBOHaHanbHOMy noKynaTenio CMCTeMbi»), cjieflyiomee: ripn ycnoBMM 
HaflnewameM yciaHOBKM m 3KcnjiyaTau,MM ripoflyKTa rapaHTMpyeicsi OTcyTdBue .qecpeKTOB MaTepnanoB m KanecTBa 
M3roTOBJieHnsi, a TaioKe cooTBeTCTBwe b cymecTBeHHOM Mepe ony6nnKOBaHHbiM KOMnaHnew Intel TexHnnecKwvi 
xapaKrepucTHKaM b TeneHne na™ (5) JieT co aha npno6peTeHna ripoflyKTa b opurnHanbHOM, 3anenaTaHHOM ynaKOBKe 
nepBOHanajibHbiM noKynaTeneM mjim co ahh npMo6peTeHMa KOMnbiOTepHOM CMCTeMbi c ycTaHOBTieHHbiM ripoflyKTOM 
nepBOHanajibHbiM noKynaTeneM CMCTeMbi. B tom cjiyHae, ecjiM ripoflyKT, flBJiaiomMMCsi npeflMeraM HacToameM 
OrpaHMneHHOM rapamMM, He 6yqeT cooTBeTCTBOBaTb BbiiueyKa3aHHbiM ycjiOBMsiM b TeneHMe rapaHTMMHoro cpoKa, 
KOMnaHMsi Intel no co6cTBeHHOMy Bbi6opy o6a3yeTcsi: 

■ OTPEMOHTMPOBATb ripoflyKT annapaTHbiMM m/mjim nporpaMMHbiMM cpeflCTBaMM; 1/1J1M 

■ 3AMEHMTb ripo,qyKT Ha flpyroM; MflM, ecjiM KOMnaHMsi Intel 6yfleT He b coctohhmm OTpeMOHTMpoBaTb jim6o 
3aivieHMTb ripoflyKT, 

■ BEPHYTb flEHbri/l b pa3Mepe, KorapbiM cooTBeTCTBOBan TeKyifleM ctommoctm ripoflyKTa Ha MoiweHT noflaHM 
KOMnaHMM Intel 3asiBKM Ha ocymecTBTieHMe rapaHTMMHoro o6cjiy>KMBaHMsi b nopnqKe, oroBopeHHOM HacrasimeM 
OrpaHMneHHOM rapaHTMeM. 

flAHHAfl OrPAHMMEHHAfl rAPAHTMfl M JlKDBblE nOflPA3YMEBAEMblE TAPAHTMH, KOTOPblE MOrYT BblTb 
nPEflYCMOTPEHbl B COOTBETCTBYKDLUMX (OPMCflMKUMflX COI71ACHO HAL(MOHAJlbHblM, PEn/IOHAJlbHblM 
MJIM MECTHbIM 3AKOHOflATEJlbCTBAM, PACIlPOCTPAHfllOTCfl JIMUJb HA llEPBOHAMAJlbHOrO nOKYriATEJlfl 
nPOflYKTA MJIM KOMnbKDTEPHOI/l CMCTEMbl C YCTAHOBJlEHHblM nPOflYKTOM M flEMCTBYIOT JlMLUb flO 
TEX nOP, nOKA Bbl flBJlflETECb BJlAflEJlbU,EM YKA3AHHOrO nPOflYKTA. rAPAHTMMHblE OBA3ATEJ1 bCTBA 
TEPflKDT CMJ1Y, ECJIM nEPBOHAMAJlbHblM nOKYnATEJlb CMCTEMbl nPOflAET J1MBO nEPEflAET CMCTEMY, 
COflEPXKALMYlO nPOflYKT. 

nPEflEJlbl OrPAHMHEHHOM TAPAHTHM 

KoMnaHMa Intel He rapaHTMpyeT toto, hto ripoflyKT 6yfleT jiMiueH KOHCTpyKTMBHbix flecpeKTOB mjim oujm6ok, M3BecTHbix KaK 
«norpeiiiHOCTM» («errata»). CBefleHMsi o BbmBJieHHbix Ha flaHHbiM MOiweHT norpeuiHOCTsix npefloCTaBTiaiOTCfl no 
TpeBoBaHMio. KpoMe raro, flaHHaa OrpaHMHeHHaa rapaHTMa HE PACnPOCTPAHflETCfl Ha: 

■ KaKMe-riM6o 3aTpaTbi, CBH3aHHbie c peMOHTOM mjim 3aMeHOM ripoflyKTa, BKTiiOHaH 3aTpaTbi Ha onnaTy Tpyfla, 
ycTaHOBKM mjim MHbie, noHeceHHbie BaMM 3aTpaTbi, m, b nacTHOCTM, TiK)6bie 3aTpaTbi, CBH3aHHbie c fleMOHTa>KeM 
mjim 3aivieHOM Tiio6oro npoflyicra, KorapbiM npMnaaH mjim MHbiM o6pa30M >KecTKO 3acpMKCMpoBaH Ha nenaTHOM 
njiaTe; MJIM 

■ noBpe>KfleHMe ripoflyKTa nofl B03fleMCTBMeM bhciuhmx npMHMH, BKntonasq aBapMio, npo6jieMbi c 
3HeprocHa6>KeHMeM, aHOMajibHbie HBTieHMH ajieKTpMHecKoro m MexaHMHecKoro xapaicrepa mjim aBJieHMn 
OKpy>Kaioiij,eM cpeflbi, HapyiueHMe npaBMJi 3KcnjiyaTaqMM ripoflyKTa, He6pe>KHoe mjim HenpaBMJibHoe 
Mcnojib30BaHMe, nepeflejiKy, peMOHT, HenpaBMJibHyio ycTaHOBKy jim6o TecTMpoBaHMe; MJIM 

■ JIK060M ripoflyKT, KorapbiM noflBeprca nepeflejiKe mjim aKcnjiyaTMpoBajica c HapyiueHMeM TexHMnecKMX 
xapaKTepMCTMK, onyBjiMKOBaHHbix KOMnaHMeM Intel, mjim y Koraporo 6bma yflajieHa, M3MeHeHa jim6o CTepTa 
opMrMHajibHasq MapKMpoBKa npoM3BOflMTejia (TOBapHbiM 3HaK mjim cepMMHbiM HOMep), mjim ripoflyKT, y Koraporo 
3TMKeTKa jim6o bmht Ha BHeujHeM CTopoHe ripoflyKTa 6buiM yflajieHbi mjim noBpe>KfleHbi. 

nOPJIflOK nOJlYHEHMJI TAPAHTHMHOrO OECJiy>KMBAHM?l 

flna nojiyneHMa rapaHTMMHoro o6cjiy>KMBaHMsq ripoflyKTa (npMo6peTeHHoro b opMrMHaribHOM, 3anenaTaHHOM ynaKOBKe) Bbi 
MOxeTe o6paTMTbcsi jim6o b M3HanajibHoe MecTO noKynKM b cootb6tctbmm c era MHCTpyKqMsiMM, jim6o b KOMnaHMio Intel. MTo6bi 
HanpaBMTb 3anpoc o rapaHTMMHOM o6cjiy>KMBaHMM b KOMnaHMio Intel, BaM cjieflyeT b TeneHMe rapaHTMMHoro cpoKa o6paTMTbca 
b L(eHTp noflqep>KKM KJiMeHTOB KOMnaHMM (Intel Customer Support, ICS) b BaiueM perMOHe b pa6onee BpeMa (no MecTHOMy 



BpeivieHH), 3a ncKJiKDHeHneM npa3flHMK0B, w BepHyTb ripoflyKT b yKa3aHHbiM ICS-qeHTp (KOHTaKTHaa MHCpopMaqusi Baiuero 
pernoHaiibHoro ICS-qeHTpa npuBefleHa HMwe). ByqbTe roTOBbi npeflociaBHTb cjieflytomne flOKyivieHTbi v\ MHCpopMau,Mio: 

1. CBoe mmh, noHTOBbiM w aneKTpoHHbiM aflpec, HOMep TenecpOHa 

2. KBMTaHqMio ToproBoro npeflnpnsiTMSi 

3. Ha3BaHne MOflenw m MfleHTMCpMKaMnoHHbiM HOMep npoflyKTa, HaHeceHHbie Ha ripoflyKT 

4. ripM Heo6XOflMMOCTM - Oni/ICaHMe KOMnbKDTepHOM CHCTeMbl, BKJIKDHaSI MapKy M Ha3BaHHe MOfleilM; 

5. 06tsicHeHne B03HMKiueM npo6neMbi 

B 3aBncnMOCTn ot xapaKTepa npo6neMbi, npeflCTaBMTenio ICS-qeHTpa MOweT noHaflo6nTbca ot Bac flonojiHMTejibHaa 
HHCpopMaqusi. riocne toto KaK ICS yaocTOBepMTCsi b npnroflHOCTM ripoflyKTa flna rapaHTMMHoro o6cny>KMBaHMSi, Bbi 
nonynnTe HOMep Pa3peiueHMsi Ha B03BpaT H3flenna (Return Material Authorization, RMA) BMecrre c MHCTpyKqusiMM no 
B03Bpaiy ripoflyKTa b y«a3aHHbiM u,eHTp ICS. ripn B03BpaTe ripoflyKTa b ICS-qeHTp Ha ynaKOBKe Heo6xoflMMO yKa3aTb 
Howiep RMA. KoMnaHMa Intel He npnivieT B03Bpam,aeMbiM ripoflyKT 6e3 HOMepa RMA Ha ynaKOBKe nw6o c 
HefleMCTBMTenbHbiM HOMepoM. BaM cneflyeT flOCTaBMTb B03BpamaeMbiM ripoflyKT b yKa3aHHbiM ICS-qeHTp b 
opnrnHanbHOM mum OKBMBaneHTHOM ynaKOBKe, c npeflonnaneHHOM nepecbiiiKOM (b npeaenax CLUA), m B3HTb Ha ce6a pmck 
noBpe>KfleHMsq mum yTepM npM nepecbiriKe. Ecjim ripoflyKT, rapaHTMMHoe o6cny>KMBaHMe Koraporo Bbi 3anpaniMBaeTe, 6bm 
npMo6peTeH He y ocpMu,ManbHoro flMCTpM6bK)Topa b BaiueM dpaHe/perMOHe, to b CTOMMOdb o6cny>KMBaHMa moh/t 6biTb 
BKinoneHbi pacxoflbi Ha nepeB03Ky m/mjim norpy3Ky/pa3rpy3Ky (MHCpopMau,Mio no CTpaHaM/perMOHaM mo>kho nonynMTb b 
MecTHOM ICS-qeHTpe mum Ha Be6-caMTe KOMnaHMM -www.intel.com/support). 

KoMnaHMa Intel MoweT no co6cTBeHHOMy ycMOTpeHMto OTpeMOHTMpoBaTb jim6o 3aivieHMTb ripoflyKT HOBbiM mjim 

BOCCTaHOBJieHHblM llpOflyKTOM J1m6o erO KOMnOHeHTaMM. OTpeMOHTMpOBaHHbIM MJ1M 3aMeHeHHblM ripoflyKT 6yfleT 

floCTaBiieH BaM 3a cneT KOMnaHMM Intel b pa3yMHbie cpoKM nocne nonyneHMsi B03BpameHHoro ripoflyKTa ICS-qeHTpoM. 
no nonyneHMM B03BpameHHoro ripoflyKTa ICS-qeHTpoM, oh CTaHOBMTca co6cTBeHHOCTbio KOMnaHMM Intel. Ha 
npefloCTaBiieHHbiM b KanecTBe 3aMeHbi ripoflyKT npe,qocTaBJiHeTCsi rapaHTMa b cootb6tctbmm c ycnoBMsiMM HacToameM 
nMCbMeHHOM rapaHTMM m pacnpocTpaHsiKyrcsi Te >Ke orpaHMHeHMa m MCKnioHeHM5i Ha cpoK fleBaHOCTO (90) flHeM mum 
ocTaTOK nepBOHananbHoro rapaHTMMHoro cpoKa - b 3aBMCMMOCTM ot toto, hto OKaweTca flojibwe. B cnynae 3aMeHbi 
ripoflyKTa KOMnaHMeM Intel cpoK OrpaHMHeHHOM rapaHTMM Ha 3aMeHatomMM ripoflyKT npoflneH He 6y,qeT. 

rAPAHTMMHblE OrPAHMHEHMfl M MCKJIKDHEHMJI 

flAHHAfl rAPAHTI/13 3AMEHAET COBOM BCE nPOMME TAPAHTHM HAflAHHbIM nPOflYKT, M KOMIIAHMfl 
INTEL OTKA3blBAETCfl OT BCEX nPOMMX TAPAHTMM - flBHblX MJ1M n Ofl P A3Y MEBAEMblX - BKJlrOMAfl, 
BE3 KAKMX-J1MBO OrPAHMMEHMM, nOflPA3YMEBAEMblE TAPAHTMM TOBAPHOI/1 nPMrOflHOCTM, 
nPMrOflHOCTM flJlfl OnPEflEJlEHHblX UEJIEM, TAPAHTMM no OTCYTCTBMrO HAPYLUEHMI/I I1PAB, A TAK>KE 
TAPAHTMM, BblTEKAKDLflME M3 OBbNHOM I1PAKTMKM BEflEHMfl flEJlOBblX OnEPAUMM MJ1M TOPrOBblX 
OBblMAEB. HeKOTopbie CTpaHbi (mum iopmcamklimm) He flonycKaKDT MCKJiKOMeHMsi noflpa3yMeBaeMbix rapaHTMM, 
noeTOMy flaHHoe orpaHMHeHMe MO>KeT Bac He KacaTbca. CPOK flEI/ICTBMfl BCEX fIBHblX M 
nOflPA3YMEBAEMblX TAPAHTMM HE nPEBbllUAET CPOKA flAHHOM OrPAHMMEHHOI/l TAPAHTMM. no ETO 
MCTEMEHMM HMKAKMX TAPAHTMM HE n PEflOCTABfl?! ETC3 . HeKOTopbie CTpaHbi (mum lopMCflMKMMM) He 
flonycKaiOT orpaHMneHMa cpoKa fleMCTBMa noflpa3yMeBaeMbix rapaHTMM, nosroMy flaHHoe orpaHMneHMe MO>KeT Bac 
He KacaTbca. 



OrPAHMHEHM51 OTBETCTBEHHOCTM 

OTBETCTBEHHOCTb KOMnAHMM INTEL nOflAHHOM M rilOBOM flpyrOM TAPAHTMM - BblPA>KEHHOI/l MJ1M 
nOflPA3YMEBAEMOM - OrPAHMMMBAETCfl PEMOHTOM, 3AMEHOM MflM B03BPATOM flEHEr, KAK 
M3riO>KEHO BblUJE. flAHHblE CPEflCTBA YPErYJlMPOBAHM?! I1PETEH3MI/1 flBJlflrOTCfl EflMHCTBEHHbIMM 
M MCKnKDMMTEJlbHblMM nPM J1IOBOM HAPYLUEHMM TAPAHTMM. B MAKCMMATIbHOM OB"bEME, 
flOnyCTMMOM no 3AKOHy, KOMnAHMM INTEL HE HECET OTBETCTBEHHOCTM HM 3A KAKOI/I nPflMOM, 
OnPEflEflREMbM OCOBbIMM OBCTORTEJlbCTBAMI/l flEriA PEATIbHbM, nOBOMHbM MJ1M 
nOCriEflOBABLUMM Yll^EPB, nOHECEHHblM BCflEflCTBME rilOBOrO HAPYLUEHMfl TAPAHTMM MflM no 
flPyrMM nPABOBblM ACnEKTAM (BKflKDMAfl, CPEflM nPOMErO, ynyiHEHHYKD nPMBbmb, nPOCTOM, 
yil^EPB flEriOBOM PEnyTAL(MM, nOBPE>KflEHME MJ1M 3AMEHY OBOPyflOBAHMfl J1MBO MMyiHECTBA, A 
TAK>KE JlKDBblE 3ATPATW HA BOCCTAHOBJ1EHME, nEPEnPOrPAMMMPOBAHME MJ1M BOCnPOM3BEflEHME 
rilOBblX nPOrPAMM 1/1J1M flAHHblX, XPAHMBLUMXCfl MflM MCnonb30BABLUMXCf1 B CMCTEME, 
COflEP>KALHEI/l flAHHbIM nPOflYKT), flA>KE ECJIM KOMnAHMM INTEL BblJlO M3BECTHO O B03MO>KHOCTM 
TAKOTO yiHEPBA. HeKOTopbie CTpaHbi (mum lopMCflMKqMM) He flonycKaiOT mckjikdhohmsi mum orpaHMHeHMa no6oHHoro 
jim6o nocneflOBaBiuero ymep6a, nooTOMy BbiiueyKa3aHHbie orpaHMHeHMa mop/t Bac He KacaTbca. 
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HACTOflLflAfl OrPAHI/NEHHAfl rAPAHTI/lfl HAflEJlflET BAC OCOBblMI/l rOPI/lfll/NECKI/IMI/l IIPABAMI/I, 110 MI/I MO 
KOTOPblX Bbl MO>KETE OBJlAflATb l/l flPYR/IMI/l IIPABAMI/I - B 3ABI/ICI/IMOCTM OT CTPAHbl l/IJll/l 
(OPMCflMKMMM. 

JlKDBblE CnOPbl, BblTEKArOLfll/IE 1/13 l/l Jl l/l B03HI/IKWI/IE B CBA3I/I C flAHHOI/1 OrPAHI/N EH HOI/1 rAPAHTI/IEI/1, 
BYflYT PACCMATPI/IBATbCfl CflEflYrOLU l/l MI/I rOPI/ICfll/IKL(l/lflMl/l M PEITI AME HTM POB ATbCfl CflEflYrOLUl/IMI/l 
3AKOHAMI/I: flJlfl CLUA, KAHAflbl, CEBEPHOI/1 l/l K)>KHOI/1 AMEPI/IKM TAKOI/1 rO P l/l Cfl l/l KL( l/l El/1 BYflET CAHTA- 
KJ1APA, LUTAT KATII/IOOPHI/lfl, CLUA, A flEI/ICTBYrOLflEI/l I1PABOBOI/1 HOPMOI/1 - 3AKOHOflATEJlbCTBO LUTATA 
flEJlABOP. flJlfl CTPAH A3I/II/I l/l TI/IXOOKEAHCKORD PEI~l/IOHA (3A I/ICKJIKDMEHI/IEM KOHTI/IHEHTATIbHOrO 
KI/ITAfl) TAKOI/1 rO P l/l Cfl l/l KL( l/l El/1 BYflET CMHrAnYP, A flEI/ICTBYIOLflEI/1 nPABOBOI/1 HOPMOI/I - 
3AKOHOflATEJlbCTBO CI/IHTAnYPA. flJlfl EBPOnbl l/l OCTA^bHOrO MI/IPA TAKOI/1 IOPI/ICfll/IKL(l/IEI/l BYflET 
JlOHflOH, A flEI/ICTBYrOLflEI/l I1PABOBOI/1 HOPMOI/I - 3AKOHOflATEJlbCTBO AHmi/ll/l l/l YOJlbCA. 

B CJ1YMAE JlKDBblX nPOTI/IBOPEMMI/l ME>Kfly AHmOfl3bNHOI/l BEPCI/IEI/I l/l JlKDBblM nEPEBOflOM flAHHOI/1 
OrPAHI/IMEHHOI/l rAPAHTI/ll/l (3A I/ICKJIKDMEHI/IEM llEPEBOflA HA YnPOLflEHHbll/l KI/ITAI/ICKMI/I) 
nPEI/IMYLflECTBEHHYrO CI/IJ1Y BYflET l/IMETb AHmOf13bNHAf1 BEPCI/IR 
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